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IT Stakeholders Address Workforce Needs
North Dakota information technology (IT) stakeholders met in Mandan today to discuss workforce needs and to launch the development of the IT Career Awareness Program, which will address current and future workforce needs.
The program, initiated by the Information Technology Council of North Dakota (ITCND), seeks to inform students, parents and educators of IT career opportunities in North Dakota; to encourage students to enroll in IT-related classes and program degrees at the secondary and post-secondary education levels; and to develop a world-class IT workforce for the future.

“Businesses statewide are facing IT workforce challenges,” says Gary Inman, ITCND president and Microsoft Fargo IT director. “At Microsoft Fargo our workforce needs are increasing annually. Our growth depends on the ability to secure a skilled and educated IT workforce for the future.”

National Information Solutions Cooperative (NISC), located in Mandan, is another IT business that is feeling the workforce crunch. “The sustainability and growth of our cooperative is dependent on securing a high-quality IT workforce,” says Doug Remboldt, NISC vice president of technical services. “We are currently facing significant workforce shortages and are supporting this program in an effort to curb these and future shortages.”
Inman led today’s meeting, where IT stakeholders agreed to move forward with the development of the IT Career Awareness Program. ITCND will meet with IT industry leaders to secure additional program funding and gather input for program development. Implementation is tentatively scheduled for next September. 

“The number of students enrolling in IT-related classes and degree programs and then pursuing IT careers is not meeting industry workforce needs. This will only become a bigger issue as the needs are predicted to increase,” says Wayne Kutzer, North Dakota Department of Career and Technical Education director. “It is our expectation that the awareness program will play a direct role in addressing this issue.”
Stakeholders at the IT meeting included representatives from Applied Engineering, Bank of North Dakota, Basin Electric Power Cooperative, Bismarck Public Schools, Dakota Carrier Network, Job Service North Dakota, MDU Resources Group, Microsoft Fargo, National Information Solutions Cooperative, North Dakota Department of Career and Technical Education, North Dakota Department of Commerce, North Dakota Governor’s Office, North Dakota Information Technology Department, North Dakota University System, North Dakota colleges and universities, U.S. Senator Conrad’s office, and regional education associations.
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ITCND is the leading IT advocacy organization in the state. It was founded by North Dakota business, government and education leaders to encourage the use, growth and development of IT in North Dakota.

For more information, contact Deana Wiese, ITCND executive director, at (701) 355-4458 or office@itcnd.org.
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